
Linking a
Current
Registration
If you have established short-term rental (STR) permits, you can connect those permits to your new 
account in the STR Portal! To link those permits, click “Link an Existing Short-Term Rental Permit” on 
the home tab, or “Connect an Existing Registration” on the Dashboard tab.

You will be brought to a form to enter the email address associated with those permits. Once you’ve 
entered your email address, you’ll receive a verification code.



Enter the code in the PIN box, click “Submit PIN,” then click “Submit.”

After you click the final submit button, any active registrations associated with that email address will 
populate in your Dashboard!


